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Emergency Medical Procedure

In case of serious injury, illness or an unconscious person, please follow
these instructions:

Los Angeles Sight Center:  Call the Switchboard  0
Provide switchboard operator with patient’s
symptoms, approximate age and location on
premises.  The operator will call the Paramedics.

All Other Centers: Call Fire Department Paramedics        911

For less serious cases involving staff and volunteers, send or take patients to:

Los  Angeles Sight Center San Diego Center
Queen of Angels/Hollywood Scripps Memorial Hospital
Presbyterian Medical Center 9888 Genesee Avenue
1300 North Vermont Avenue La Jolla, CA 92037
Los Angeles, CA 90027 (760) 340-3911
(213) 413-3000

Orange County Center Santa Barbara Center
First Care Industrial Medicine Center Santa Barbara Cottage Hospital
7052 Orangewood Avenue, Suite 6 Pueblo at Bath Streets
Garden Grove, CA 92841 Santa Barbara, CA 93105
(714) 903-1100 (805) 682-7111

Rancho Mirage Center
Eisenhower Memorial Hospital
39000 Bob Hope Drive
Rancho Mirage, CA 92270
(760) 340-3911

Employee Assistance Program
1-(800)-221-0945 Revised  Jun  2009



LOS ANGELES SIGHT CENTER
LIBRARY AND CONFERENCE CENTER
741 North Vermont Avenue
Los Angeles, California  90029
Phone: (323) 663-1111
Fax: (323) 666-5881 (Administration)

(323) 663-0867 (Business Office)

ACCOUNTING. ............................................................................... 1506
Direct Dial. ........................................................................................... 3106
Fax:..(323) 663-7032
.........accounting@brailleinstitute.org

Rahman, Reza, Assistant Corporate Treasurer and Vice President
of Finance......................................................................................... 3147

.........rrahman@brailleinstitute.org
Aung, Jamie Y., Director of Financial Services ................................. 3126
          jaung@brailleinstitute.org

Bass, Sonya J., Payroll and Retirement Plan Administrator ...............1224
        sbass@brailleinstitute.org
Diep, Seng H., Accountant ....................................................................1332
       shdiep@brailleinstitute.org
Legesse, Ted L., Accountant. ...............................................................1383
         tlegesse@brailleinstitute.org
Li, Hang (Henry), Accountant ................................................................1328
        hli@brailleinstitute.org
Martirosian, Sahak, Accountant. ............................................................1334
        smartirosian@brailleinstitute.org
San Martin, Marissa E., Accountant Manager. ......................................3127
        mesanmartin@brailleinstitute.org

ADMINISTRATION. ...................................................................... 1520
Fax:..(323).666-5881
General Counsel
Fax: (323) 663-8082

Stocker, Leslie E., President. ............................................................ 1211
......... lestocker@brailleinstitute.org



ADMINISTRATION...continued

Taketa, Anthony Joji, Vice President, Assistant Corporate
    Secretary and General Counsel. .................................................. 3107
         ajtaketa@brailleinstitute.org
Jameson, Sally H., Vice President of  Programs and
   Services. ........................................................................................... 3136
......... shjameson@brailleinstitute.org
Rahman, Reza, Assistant Corporate Treasurer and Vice President

of Finance......................................................................................... 3147
......... rrahman@brailleinstitute.org
Ash, Kathy M., Vice President of Operations. ................................ 3115
.........kmash@brailleinstitute.org
Burkhardt, David L., Vice President of Development.................... 3116
.........dburkhardt@brailleinstitute.org
Niebrugge, Nancy N., Assistant Vice President of Programs and
    Services............................................................................................ 3113
.........nnniebrugge@brailleinstitute.org
Liske, Victoria M., Director of Special Projects ............................. 3137
         vmliske@brailleinstitute.org  ................................................  (626) 252-7197
Dyoniziak, Adama, Director of Strategic Programs ............ .......... 3168
.........adyoniziak@brailleinstitute.org
Herzberg, Janice E., Director of Human Resources ..................... 3171
        jherzberg@brailleinstitute.org

***

Hindley, Kevin B., Executive Assistant. ................................................. 1212
.........kbhindley@brailleinstitute.org
Loria, Estrella C., Administrative Assistant ...........................................1238
.........ecloria@brailleinstitute.org
Pak, Christine G., Administrative Assistant ..........................................1321
        cgpak@brailleinstitute.org
Sanchez, Alfredo E., Human Resources Generalist ............................1414
        asanchez@brailleinstitute.org
Walters, Jeanne M., Assistant to General Counsel. .............................1387
......... jmwalters@brailleinstitute.org



BRAILLE PUBLISHING ...............................................1513
Direct Dial. ........................................................................................... 3104
Fax:..(323).663-2332

Ash, Kathy M., Vice President of Operations. ................................ 3115
.........kmash@brailleinstitute.org

Gaines, Tracy D., Braille Transcriber ....................................................1232
          tdgaines@brailleinstitute.org
Garcia, Jacky., Resource Specialist .....................................................1386
         jgarcia@brailleinstitute.org
Gardea, Robert, Production Expeditor................................................. 1335
         rgardea@brailleinstitute.org
Gonzalez, Manolita P., Administrative Assistant ..................................1265
      mpgonzalez@brailleinstitute.org
Grimm, Bonnie L., Transcribing Manager .............................................3122
         bgrimm@brailleinstitute.org
Jimenez, Carol A., Transcribing Manager. ...........................................3148
        cajimenez@brailleinstitute.org
Lima, Alfredo, Production Expeditor. ..................................................... 1430
        alima@brailleinstitute.org
McCarthy, Kevin T., Tactile Graphics Specialist .................................1384
        ktmccarthy@brailleinstitute.org
McGowen, M. Shannon, Braille Transcriber. ........................................1327
        msmcgowen@brailleinstitute.org
Ponzio, Marcy, Braille Transcriber .......................................................1394
        mponzio@brailleinstitute.org
Roa, Ernie, Administrative Assistant. ....................................................1342
        eroa@brailleinstitute.org
Thompson, Jason J., On-Call Production Expeditor ............................1217
Thompson, Willie J., Production Expeditor. ..........................................1230
        wjthompson@brailleinstitute.org
Tomokiyo, Neal, Production Manager. .................................................1230
        ntomokiyo@brailleinstitute.org
Tsimogiannis, Jenny M., Administrative Assistant ...............................1364
         jmtsimogiannis@brailleinstitute.org
Werlwas, Holly Lisa A., Tactile Graphics Specialist ............................1261
        hawerlwas@brailleinstitute.org



BUSINESS SERVICES............................................................... 1515
Direct Dial. ........................................................................................... 3105
Fax:..(323).663-0867

Yassin, Mohamed M., Director of Business Services. .................. 3141
.........mmyassin@brailleinstitute.org
Songco, Josefina T., Assistant Director. ............................................ 3142
        jsongco@brailleinstitute.org

Aguirre, Arturo, Driver. ........................................................................... 1263
        aaguirre@brailleinstitute.org
Boulares, Hassan, Administrative Assistant .........................................1310
         hboulares@brailleinstitute.org
Campbell, Bernarr M., Driver. ................................................................1263
        bmcampbell@brailleinstitute.org
Clark, Gary V., Shipping & Receiving Coordinator................................. 1379
        gvclark@brailleinstitute.org
Crump, Melva P., Vistas Store Manager. ............................................... 1345
        mcrump@brailleinstitute.org
Davalos, Isaac A., Vistas Store Clerk ...................................................1245
        iadavalos@brailleinstitute.org
Fadeyi, Samson A., Driver. ....................................................................1263
        safadeyi@brailleinstitute.org
Guerrero, Gus, Administrative Assistant ..............................................1274
        gguerrero@brailleinstitute.org
Hull, Richard J., Corporate Transportation Manager  ................... 3164/1264
        rjhull@brailleinstitute.org
Lawrence, Debbie, Switchboard Operatorl ......................................... 0 /1101
        dlawrence@brailleinstitute.org
Logan, Norman W., Transportation Coordinator. ........................ 3111 /1263
        nwlogan@brailleinstitute.org
Marquez, Jorge, Vistas Stores Coordinator. .......................................... 1393
......... jmarquez@brailleinstitute.org
Mix, Delia C.,  Food Services Manager ...................................................1407
          dmix@brailleinstitute.org
Scott, Angela R., Support Services Manager. .....................................1240

      arscott@brailleinstitute.org
Vargas, Blanca L., Food Services Assistant ........................................1515
Varona, Carlos L., Mailing & Duplication Clerk. ...................................1303
         clvarona@brailleinstitute.org



CHILD DEVELOPMENT .............................................. 1531
Direct Dial. ........................................................................................... 3112
Fax:..(323).663-0602

Parker-Strafaci, Susan K., Director of Child Development. ............. 3138
         sparker-strafaci@brailleinstitute.org

Acosta, Maria D., Administrative Assistant ................................... 3112/1015
        mdacosta@brailleinstitute.org
Clark, Caroline, Child Development Consultant. ..................................1531
        cclark@brailleinstitute.org
Hayes, Marcie H., Child Development Consultant. ............................... 1729
        mhayes@brailleinstitute.org
Hertel, Kimberly D., Preschool Assistant .............................................1531
         kdhertel@brailleinstitute.org
Molina, Julie R., Child Development Consultant. .................................1732
         jmolina@brailleinstitute.org

DEVELOPMENT. ........................................................................... 1508
Fax:..(323).663-1428

Burkhardt, David L., Vice President of Development.................... 3116
.........dburkhardt@brailleinstitute.org
Cullman, Sally M., Director of Development .................................. 3119
         smcullman@brailleinstitute.org
Liske, Victoria M., Director of Special Projects ............................. 3137
         vmliske@brailleinstitute.org

Chew, Tia, Development Associate. ....................................................1341
tchew@brailleinstitute.org

Nochez, Sonia M. Child Development Consultant ..............................1731
      snochez@brailleinstitute.org
Valov, Elena, Preschool Assistant ........................................................1531
      evalov@brailleinstitute.org
Waldner, Nancy G., Child Development Consultant............................1730
       ngwaldner@brailleinstitute.org

     Ha, Steve Q., Administrative Assistant .....................................................  1223
.........       sqha@brailleinstitute.org
      Hoare, Jenny, Gift Processing Manager. ........................................1221
.........        jhoare@brailleinstitute.org



Levine, Christine L., Director of Annual Giving and Donor Relations .3108
.........clevine@brailleinstitute.org
Loria, Estrella C., Administrative Assistant ...........................................1238
.........ecloria@brailleinstitute.org
Oller, Karen L., Development Associate ...............................................1229
          kloller@brailleinstitute.org

EDUCATIONAL PROGRAMS
Direct Dial (Educational Programs). ................................................ 3183
Direct Dial (Student Admissions)...................................................... 3181
Direct Dial (Student Registration). .................................................... 3182
Fax:..(323) 663-0241

Wright, Anita H., Los Angeles Regional Program Director........... 3130
        awright@brailleinstitute.org

Agreda, Guadalupe A., Promoter ..........................................................3170
        gaagreda@brailleinstitute.org
Armstrong, Jane A., Admissions Counselor ........................................1235
        jaarmstrong@brailleinstitute.org
Atlantis, Dori J., Creative Arts Instructor. ..............................................1254
        djatlantis@brailleinstitute.org
Basilio, Camille D., Low Vision Rehabilitation Specialist ....................1376
        cdbasilio@brailleinstitute.org
Bejarano, Maria B., Promoter ................................................................3170
        mbbejarano@brailleinstitute.org
Boyce, K.T., ILS Instructor. ...................................................................1361
         ktboyce@brailleinstitute.org
Burkhardt, Leslie C., Low Vision Rehabilitation Specialist. .................1315
        lcburkhardt@brailleinstitute.org
Daniels, Francis C., Access Technology Specialist. .............................1311
       fdaniels@brailleinstitute.org
Garcia, Noemi (Naomi), Low Vision Rehabilitation Specialist ............1437
        ngarcia@brailleinstitute.org
Gonzalez, Jessica, Youth/Career Consultant. ......................................1450
        jgonzalez@brailleinstitute.org
Gonzalez, Mayra I., ILS/Braille/ESL Instructor. ....................................1254
        migonzalez@brailleinstitute.org

   DEVELOPMENT... continued



EDUCATIONAL PROGRAMS...continued

Hill, Judy L., Educational Programs Manager. .....................................1299
......... jlhill@brailleinstitute.org
Hutchins, Nancy C., Admissions Counselor. .......................................1436
        nchutchins@brailleinstitute.org
Kincade, Sabrina M., O. & M. Specialist. ..............................................1254
         smkincade@brailleinstitute.org
King, Regina L., ILS Instructor ...............................................................1361
         rlking@brailleinstitute.org
Lemus, Joanna M., O. & M. Specialist ..................................................1254
         jmlemus@brailleinstitute.org
Leventhal, Mindy L., ILS Instructor. .......................................................1254
         mlleventhal@brailleinstitute.org
Lohman, Elma R., Registrar. ..................................................................1270
         erlohman@brailleinstitute.org
Maradiaga, Thelma M., Promoter..........................................................3170
         tmmaradiaga@brailleinstitute.org
Mariani, Manuele, Administrative Assistant ..........................................1239
         mmariani@brailleinstitute.org
Mariani, Monique E., Braille Instructor ..................................................1254
         memariani@brailleinstitute.org
McDonald, Sellie D., O. & M. Specialist. ...............................................1254
         sdmcdonald@brailleinstitute.org
Peña, Tania M., Access Technology Specialist ...................................1254
          tmpena@brailleinstitute.org
Raftie, Hifrance, Employment Specialist. .............................................1326
          hraftie@brailleinstitute.org
Repchian, Karine, Job Developer. .........................................................1300
         krepchian@brailleinstitute.org

     Reyes, Xavier A., ILS Instructor/Driver ............................................1254
               xareyes@brailleinstitute.org
     Roa, Eda G., Administrative Assistant. ............................................1254
              egroa@brailleinstitute.org
      Roberts, Fay, Music Instructor. .......................................................1254
              froberts@brailleinstitute.org
      Santos, Ahshira, Assistant Registrar ...............................................1258
              asantos@brailleinstitute.org
       Serrano de Boche, Maria R., Promoter ..........................................3170
              mrserrano@brailleinstitute.org



EDUCATIONAL PROGRAMS...continued

Simpson, David F., Music Instructor. .....................................................1254
        dfsimpson@brailleinstitute.org
Smart, Lynn E., ILS Instructor. ...............................................................1254
         lesmart@brailleinstitute.org
Solio, Gardenia H., Support Services Manager. ...................................1458
        ghsolio@brailleinstitute.org
Tam, Christina, Youth/Career Services Manager .................................1208
        ctam@brailleinstitute.org
Thomas, Carol H., ILS Instructor. ..........................................................1361
        chthomas@brailleinstitute.org
Vallejos, Rocio M., El Poder Sin Ver Program Manager .....................3170
         rvallejos@brailleinstitute.org
Vallejos, Wendy, Youth Assistant .........................................................1259
Vargas, Silvia, O. & M. Specialist .........................................................1254
         svargas@brailleinstitute.org
Volotzky, Rhonda K., Creative Arts Instructor. .....................................1254
         rkvolotzky@brailleinstitute.org
Zamora, Maria I., Administrative Assistant ................................... 1242/1279
        mizamora@brailleinstitute.org
Ziegler, Sharon D., Field Services Manager ........................................1252
        sdziegler@brailleinstitute.org

FACILITIES. .................................................................................... 1530
Fax: (323) 661-7105
Metcalfe, Sidney H., Facilities Director. .......................................... 3150
......... shmetcalfe@brailleinstitute.org
Verma, Rakesh, Assistant Director. ................................................. 3151
          rverma@brailleinstitute.org

Apcar, George S., Security Attendant. ..................................................1251
         gsapcar@brailleinstitute.org
Bernal, Polo, Maintenance. ...................................................................1251
         pbernal@brailleinstitute.org
Cruz, Emer C., Maintenance. ................................................................1251
         eccruz@brailleinstitute.org
May, Sharon R., Administrative Assistant ............................................1249
          srmay@brailleinstitute.org



FACILITIES...continued

Noland, Garfield, Maintenance..............................................................1251
        gnoland@brailleinstitute.org
Pineda, Desi, Maintenance. ..................................................................1251
        dpineda@brailleinstitute.org
Ratliff, Everett G., Maintenance. ...........................................................1251
        egratliff@brailleinstitute.org
Tapia, Shawn, Painter............................................................................1251
        stapia@brailleinstitute.org
Van Oudheusden, Frank, Maintenance. ................................................1251
      fvanoudheusden@brailleinstitute.org

INFORMATION TECHNOLOGY. ............................................  1511
Fax:..(323).663-0084
Support/Help Desk. ...........................................................................  3152
......... it@brailleinstitute.org
....

Hodge, Paula F., Director of Information Technology. ..................  3110
         pfhodge@brailleinstitute.org
 Valdivia, Maria L., Assistant Director. ............................................  3102
         mlvaldivia@brailleinstitute.org

Chambers, Jennifer L., Telecommunications Coordinator. ..................3100
         jlchambers@brailleinstitute.org
Cheng, Hung-Ming, Database Analyst ................................................  3128
.........ming@brailleinstitute.org
Chu, Gloria, Database Analyst ..............................................................3118
        gchu@brailleinstitute.org
Herbison, Ralphael M., Information Technology Corporate Trainer. ...3135
.........rmherbison@brailleinstitute.org
Hurtado, Jose R., Systems Administrator ............................................3152
         jhurtado@brailleinstitute.org
Miller, George, Systems Administrator .................................................3152
.........gmiller@brailleinstitute.org
Villaseñor, Brenda L., Administrative Assistant ....................................1350
         blvillasenor@brailleinstitute.org



LIBRARY SERVICES. ................................................................. 1500
Direct Dial . .......................................................................................... 3178
Phone: Direct Line (323) 660-3880

Toll-free 1-800-808-2555
Chang, Henry C., Ph.D., Director of Library Services. .................. 3185
.........dls@braillelibrary.org

Aguilar, Edwin U., Circulation Technician. ...........................................1652
       edwin@braillelibrary.org
Albriton, Brian R., Reader Services Coordinator. .................................1372
       brian@braillelibrary.org
Aryee, Kokoi, Administrative Assistant ................................................1293
        bils@braillelibrary.org
Aytayan, Siran, Reader Advisor. ...........................................................1296
       siran@braillelibrary.org
Bailey, Nicole L., Senior RegistrationTechnician. ................................1210
       nicole@braillelibrary.org
Bell, Robert C., Senior Technician .......................................................1203
        rcbell@brailleinstitute.org
Brooks, Daniel J., Reader Advisor. .......................................................1295
.........daniel@braillelibrary.org
Cosme, Hermie G., Circulation Technician. .........................................1619
         hermie@braillelibrary.org
Cruz, Alex F., TRP Coordinator .............................................................1435
         afcruz@brailleinstitute.org
Emilyan, Silva, Telephone Reader Technician ....................................1355
         semilyan@brailleinstitute.org
Gallardo, Gerard O. M., Senior Circulation Technician ........................1652
        ggallardo@brailleinstitute.org
Garcia, Martin I., Circulation Technician...............................................1652
         migarcia@brailleinstitute.org
Gavino, Editha S., Support Services Manager. ....................................1284
.........edith@braillelibrary.org
Hayes, Kathryn, Information Resource Librarian. ................................1283
       khayes@braillelibrary.org
Herbison, Tina, Reader Services Manager .................................. 3154/1382
......... tina@braillelibrary.org
Johnson, Ivan G., Materials Development Coordinator .......................1388
       igjohnson@brailleinstitute.org
Johnston, John E., Circulation Technician. ..........................................1619
       johne@braillelibrary.org



LIBRARY SERVICES...continued

Khalil, Mary H., Senior Registration Technician ...................................1287
       mhkhalil@brailleinstitute.org
Lock, Darlene, Support Services Specialist/Community Services .....1227
       darlene@braillelibrary.org
Marquez, Rose R., Circulation Technician ...........................................1652
      rrmarquez@brailleinstitute.org
Mheryan, Yuri, Circulation Technician .................................................1652
       ymheryan@brailleinstitute.org
Miranda, Angelica, Library Technician ..................................................1306
       amiranda@brailleinstitute.org
Muñoz, Yanci  B., Reader Advisor ........................................................1356
      yanci@braillelibrary.org
Petithomme, Chuck, Senior Technician. ..............................................1329
      chuck@braillelibrary.org
Quito, Rachel B., Reader Services Technician. ...................................1343
      rachel@braillelibrary.org
Quito, Remedios B., Reader Advisor. ...................................................1288
        remedios@braillelibrary.org
Robertson, Lee M., Assistant Circulation Services Manager. .....1652/1622
        lee@braillelibrary.org
Sarmiento, Jun, Circulation Technician. ...............................................1358
        jsarmiento@braillelibrary.org
Sipin, Cris M. III, Circulation Services Manager............................ 1317/1652
......... sipin@braillelibrary.org
Styffe, Kathy K., Telephone Reader Technician ..................................1390
           kkstyffe@brailleinstitute.org
Tortoro, Michael C., Reader Advisor ....................................................1370
          mctortoro@brailleinstitute.org
Vazquez, Alfred, Senior Technician .....................................................1286
         avazquez@brailleinstitute.org
Velicaria, Roger R. Jr., Senior Technician ............................................1298
          rrvelicaria@brailleinstitute.org
Wilhelm, Liz M., Administrative Assistant .............................................1524
        liz@braillelibrary.org
Ye, Fong Cherng, Circulation Technician ............................................1652
        fong@braillelibrary.org



PLANNED GIVING. ...................................................................... 1501
Fax:..(323).663-1428

Burkhardt, David L., Vice President of Development.................... 3116
.........dburkhardt@brailleinstitute.org
Zolfo, Suzanne F., Department Director of Planned Giving ......... 3155
         szolfo@brailleinstitute.org .....................................................  (323) 595-0346

Chan, Cindy L., Director of Planned Giving..........................................3172
cchan@brailleinstitute.org      Fax (323) 663-0313

Medina, Yanet, Planned Giving Officer ................................................3175
         mymedina@brailleinstitute.org
Niemiec, Laura K., Development Associate .........................................1256
          lkniemiec@brailleinstitute.org
Pumphrey, Bob, Director of Planned Giving. ...................... (760) 898-2454
.........bpumphrey@brailleinstitute.org ...........................................  (760) 599-3899

PROGRAMS AND SERVICES. ............................................... 1509
Fax:..(323).663-1428
Fax:..(323).663-0362

Jameson, Sally H., Vice President of Programs and
Services. .......................................................................................... 3136

......... shjameson@brailleinstitute.org
Niebrugge, Nancy N., Assistant Vice President of Programs and
    Services ........................................................................................... 3113
.........nnniebrugge@brailleinstitute.org
Dyoniziak, Adama, Director of Strategic Programs ............ .......... 3168
.........adyoniziak@brailleinstitute.org

Pak, Christine G., Administrative Assistant ..........................................1321

PUBLIC EDUCATION. ................................................................ 1519
Direct Dial. ........................................................................................... 3167
Fax:..(323).663-1428

Niebrugge, Nancy N., Assistant Vice President of Programs and
    Services ........................................................................................... 3113
Dirstine, Alison B., Director of Website and Publications ............ 3177

adirstine@brailleinstitute.org



PUBLIC EDUCATION...continued

Apelgren, Carmen, Community Relations Coordinator. .......................1357
.........capelgren@brailleinstitute.org
Bohanan, Julie, Digital Media Manager ................................................3166
         jbohanan@brailleinstitute.org
Fletcher, Lisa A., Digital Recording Specialist .....................................1268
          lafletcher@brailleinstitute.org
Goines, Courtney E., Marketing and Public Relations Director ..........3176
.........cgoines@brailleinstitute.org
Honey, Ryan K., Digital Recording Specialist .....................................1269
         rkhoney@brailleinstitute.org
Kassel, Scott D., Program Coordinator Website and Publications .....1275
         sdkassel@brailleinstitute.org
Menville, Douglas A., Writer/Editor .......................................................1271
         dmenville@brailleinstitute.org
Valencia, Beth M., Graphics Specialist ................................................1273
         bvalencia@brailleinstitute.org

VOLUNTEER SERVICES. ......................................................... 1512
TeleService.....................................................1-800-BRAILLE (272-4553)
Fax:..(323).663-0240

Sheridan,  Michelle, Director of Volunteer Services. .................... 3160
.........msheridan@brailleinstitute.org

Bernard, Ronald M., TeleService Coordinator. ......................................1338
         rmbernard@brailleinstitute.org
Danelian, Lewis, Reading Coordinatorl ................................................1351
         ldanelian@brailleinstitute.org
Missig, Christie A., Resource Specialist ..............................................1219
         camissig@brailleinstitute.org
Muraskin, Joan R., Youth Coordinator ..................................................1340
          jrmuraskin@brailleinstitute.org
Rose, Margaret E., Volunteer Services Coordinator. ...........................1399
         merose@brailleinstitute.org



ORANGE COUNTY CENTER
527 North Dale Avenue
Anaheim, California   92801
Phone:  (714) 821-5000  Fax:   (714) 527-7621
Switchboard Extension. ............................................ 2150
System Speed Number. ....................................... #606004

Daily, Sheila F., Orange County Regional Director ........................ 2101
......... sfdaily@brailleinstitute.org
Mathiowetz, Gene,  Assistant Regional Director ............................ 2103
          gmmathiowetz@brailleinstitute.org

Ankelein, Kathleen M., Administrative Assistant ........................... 2150/1002
Avalos, Jose M., Driver/Maintenance ......................................... 2150/1000
         jmavalos@brailleinstitute.org
Bauer, Steve W., Access Technology Specialist .................................1218
         swbauer@brailleinstitute.org
Beery, Marty R., Field Instructor...........................................................1001
          mrbeery@brailleinstitute.org
Blake, Kathy, Administrative Assistant .......................................... 2150/1032
          kblake@brailleinstitute.org
Buffomante, Joseph B., O. & M. Specialist ..........................................1234
         jbbuffomante@brailleinstitute.org
Camarena, Vanessa L., Youth Assistant ...............................................2150
         vlcamarena@brailleinstitute.org
Cerna, Alicia A., Youth/Career Consultant .................................... 2150/1224
         aacerna@brailleinstitute.org
Coulston, Gloria Y. Field Services Manager ........................................2129
         gycoulston@brailleinstitute.org
Coulston, Marleena B., Music Instructor ...............................................1225
         mbcoulston@brailleinstitute.org
Davis, Mara Jean, Student Services Manager .....................................2104
          mjdavis@brailleinstitute.org
Dawson, Moe K., Registrar. ..................................................................1215
         mkdawson@brailleinstitute.org
Downey, Sandra K., Vistas Store Clerk ........................................  2150/1009
         skdowney@brailleinstitute.org
Dunne, John R., Low Vision Rehabilitation Specialist. ........................1206
         jrdunne@brailleinstitute.org



ORANGE COUNTY CENTER...continued

Ebarb, Marcie L., Student Advisor .................................................. 2150/1214
         mlebarb@brailleinstitute.org
Finona, Joe S., Facilities Manager .......................................................2121
         jsfinona@brailleinstitute.org
Flynn, Marianne, Administrative Assistant. ...........................................1202
.........mflynn@brailleinstitute.org
Forsteman, Lynn M., Administrative Assistant .....................................1205
     lmforsteman@brailleinstitute.org

Fowler, Carol L., Administrative Assistant. ...........................................1211
.........clfowler@brailleinstitute.org
Garcia, Emily, Vistas Store Manager. ...................................................2108
         egarcia@brailleinstitute.org
Gassman, Melinda L., Administrative Assistant ...................................1005
         mlgassman@brailleinstitute.org
Gonzalez, Patricia, Outreach Instructor .......................................... 2150/1242
         pgonzalez@brailleinstitute.org
Guerra, Sergio, Driver/Maintenance. ....................................................1010
          sguerra@brailleinstitute.org
Hendrickson, Nancy G., Educational Programs Manager. ..................2112
         nghendrickson@brailleinstitute.org
Kessler, Debbie, Administrative Assistant .................................... 2150/1006
Leonard-Sellas, Linda M., Outreach Instructor. ....................................1016
         lmleonard-sellas@brailleinstitute.org
Lewis, Charles L., Youth Assistant ........................................................2150
         cllewis@brailleinstitute.org
Marinca, Peter, Maintenance. ...............................................................1612
        pmarinca@brailleinstitute.org
McAllister, Jamie L., Certified Low Vision Therapist. ..........................1207
         jlmcallister@brailleinstitute.org
McBride, Stevie L., Youth/Career Consultant ......................................1232
         slmcbride@brailleinstitute.org
Miller, John B., Library Technician. .......................................................1019
         jbmiller@braillelibrary.org
Moore, Pamela, Creative Arts Instructor. ..............................................1228
         pmoore@brailleinstitute.org
Myers, Lea Ann, O. & M.  Specialist. ....................................................1221
         lamyers@brailleinstitute.org



ORANGE COUNTY CENTER...continued

Olzak, Thomas J., Youth/Career Services Manager ............................2123
         tjolzak@brailleinstitute.org
Orrostieta, Raul, Youth Assistant ..........................................................2150
         rorrostieta@brailleinstitute.org
Reyes - De La Torre, Mardie, Administrative Assistant ............. 2150/1209
     mreyes@brailleinstitute.org
Rodgers, Bobbie L., Computer Instructor .............................................1614
.........brodgers@brailleinstitute.org
Rodriguez, Priscilla L., Youth Assistant.................................................2150
         plrodriguez@brailleinstitute.org
Slick, Olivia Y., ILS Instructor ................................................................1603
         oyslick@brailleinstitute.org
Stanton, Nancy A., Library Coordinator ................................................2126
         nastanton@brailleinstitute.org
Thinh, Huy L., Employment Specialist .................................................1216
          hlthinh@brailleinstitute.org
Turner, Barbara J., Outreach Instructor .................................................1029
         bjturner@brailleinstitute.org
Vanover, Allen D., Transportation/Maintenance Coordinator ..............2111
        advanover@brailleinstitute.org
Wager, Donna E., Volunteer Services Manager ...................................2113
         dewager@brailleinstitute.org
Yen, Tzeng-Haw, O. & M. Specialist ...................................................1220
         tyen@brailleinstitute.org
Young, Carolyn A., Administrative Assistant........................................1222
        cayoung@brailleinstitute.org



RANCHO MIRAGE CENTER
70-251 Ramon Road
Rancho Mirage, California   92270
Phone:  (760) 321-1111  Fax:   (760) 321-9715
Switchboard Extension. ............................................ 6100
System Speed Number. ....................................... #606003

Jimenez, Lisa M., Rancho Mirage Regional Director ................... 6103
......... lmjimenez@brailleinstitute.org

Adams, Gregg N., Mobile Solutions Driver/ILS Instructor ...................1215
         gadams@brailleinstitute.org
Apadaca, Janet L., Driver ......................................................................6100
         jlapadaca@brailleinstitute.org
Beltran, Mario H., Driver ........................................................................6100
         mhbeltran@brailleinstitute.org
Berg, Steven, Access Technology Specialist. .....................................1611
......... sberg@brailleinstitute.org
Billings, John C., Student Advisor .........................................................6114
         jcbillings@brailleinstitute.org
Carter, Pamela, Volunteer Services Manager ......................................6108
         pcarter@brailleinstitute.org
Clark-Mong, Betty L., Community Relations Coordinator ....................... 6111
         blclark-mong@brailleinstitute.org
Corona, Karla, Youth/Career Consultant ...............................................1603
          kcorona@brailleinstitute.org
Delgado, Guillermo, ILS Instructor ........................................................1227
         gdelgado@brailleinstitute.org
Fields, Gina, Administrative Assistant...................................................1205
         gfields@brailleinstitute.org
Graves, Rebecca A., Facilities Manager ................................................6110
         ragraves@brailleinstitute.org
Hamel, Diana F., Low Vision Rehabilitation Specialist ........................1202
         dfhamel@brailleinstitute.org
Hamm, Barry L., Vistas Store Manager ..................................................6118
     blhamm@brailleinstitute.org

Jones, Ellen A., Educational Programs Manager................................6104

              eajones@brailleinstitute.org



RANCHO MIRAGE CENTER...continued

Morgan, Deborah D., Mobile Solutions Coordinator. ...........................1240
        ddmorgan@brailleinstitute.org
Olsen, Ingrid A., Creative Arts Instructor. ..............................................1220
         iaolsen@brailleinstitute.org
Perrone, Robert A., O. & M. Specialist .................................................1213
         raperrone@brailleinstitute.org
Poston, Margie C., Driver ......................................................................6121
        mcposton@brailleinstitute.org
Pumphrey, Bob, Director of Planned Giving. ......................... (760) 898-2454
.........bpumphrey@brailleinstitute.org
Reyes, Matilde, On-Call Youth Assistant .............................................6100
Schuman, Barbara M., Administrative Assistant...................................1201
        bmschuman@brailleinstitute.org
Smentek, Eva-Maria, ILS Instructor. ...................................................... 1218
         esmentek@brailleinstitute.org
Snyder, Kimberly A., Counselor ...........................................................1226
        kasnyder@brailleinstitute.org
Vega, Jorge A., Maintenance ............................................................... 1631
        javega@brailleinstitute.org
Wormell, Gayle P., Library Coordinator ................................................6115
        gpwormell@brailleinstitute.org



SAN DIEGO CENTER
4555 Executive Drive
San Diego, California  92121
Phone: (858) 452-1111  Fax:   (858) 452-1688
Switchboard Extension ............................................. 5050
System Speed Number. ....................................... #60  006

Comstock, Jay, San Diego Regional Director ................................... 5001
......... jcomstock@brailleinstitute.org
Hatfield, Jay R., Assistant Regional Director. ................................... 5002
......... jrhatfield@brailleinstitute.org .....................................     (858) 531-4325

Ancho, Julius A., Access Technology Specialist .................................... 5020
       jaancho@brailleinstitute.org
Bacon, Sharon D., Braille Instructor ...................................................... 5024
       sdbacon@brailleinstitute.org
Barrera, Rick P., ILS Instructor .............................................................. 5029
        rpbarrera@brailleinstitute.org
Bradburn, Vint L. Facilities Manager ..................................................... 5016
       vlbradburn@brailleinstitute.org
Durbin, Joy M., Educational Programs Manager .................................5017
       jmdurbin@brailleinstitute.org
Fonseca, Oscar, Library Services Specialist ........................................5010
       ofonseca@braillelibrary.org
Gailitis, Lauren A., Registrar .................................................................5036
        lagailitis@brailleinstitute.org
Garcia, Joe E., Driver/Maintenance......................................................5050
        jegarcia@brailleinstitute.org
Garland, Tara K., Youth/Career Consultant ..........................................5027
        tkgarland@brailleinstitute.org
Gillespie, Sharon J., Vistas Store Manager ..........................................5008
         sjgillespie@brailleinstitute.org
Gonzalez, Jose M. Genis, Youth Assistant ...........................................5040
       jmgonzalez@brailleinstitute.org
Gosting, Sarina R., Youth Assistant ......................................................5050
        srgosting@brailleinstitute.org



Lukowski, Amanda J., ILS Instructor .....................................................5004
        ajlukowski@brailleinstitute.org
Lyons, Kathie E., Low Vision Rehabilitation Specialist .......................... 5030
         kelyons@brailleinstitute.org
Mallen, Marion M., ILS Instructor ...........................................................5021
         mmmallen@brailleinstitute.org
McClung, Keema L., O. & M. Specialist ................................................5022
         klmcclung@brailleinstitute.org
Milione, Ruth A., Administrative Assistant. .................................  5050/5005
         ramilione@brailleinstitute.org
Moore, Jennifer N., Youth Assistant......................................................5050
         jnmoore@brailleinstitute.org
Morgan, Donald K., Driver .....................................................................5050
         dkmorgan@brailleinstitute.org
Oberle, David J., Transportation Coordinator  .............................. 5000/5035
         djoberlel@brailleinstitute.org
Pumphrey, Bob, Director of Planned Giving. ...................... (760) 898-2454
.........bpumphrey@brailleinstitute.org
Rankin, Brittany A., Administrative Assistant .......................................5003
         barankin@brailleinstitute.org
Sanchez, Raymundo A., Driver .............................................................5050
         rasanchez@brailleinstitute.org
Shon, Debra C., Student Advisor...........................................................5013
        dcshon@brailleinstitute.org
Spano, Tracy W., Counselor .................................................................5006
         twspano@brailleinstitute.org
Stanley, Julie D., Volunteer Services Manager ....................................5009
         jdstanley@brailleinstitute.org
Steele, Tracie L., Music Instructor ........................................................5050
           tlsteele@brailleinstitute.org

SAN DIEGO CENTER...continued

Grieco, Nichole R., Youth Assistant ......................................................5050
        nrgrieco@brailleinstitute.org
Griffo, Nancy L., Low Vision Rehabilitation Specialist ........................5014
        nlgriffo@brailleinstitute.org
Hebert, Barbara D., ILS Instructor .........................................................5018
         bdhebert@brailleinstitute.org



SAN DIEGO CENTER...continued

Stunden, Laura E., Youth Assistant .......................................................5041
          lestunden@brailleinstitute.org
Zimmerman-Fox, Vicki S., Field Services Manager .............................5033
         vszimmerman-fox@brailleinstitute.org
Zuckerman, Louise M., Library Coordinator .........................................5011
         lmzuckerman@brailleinstitute.org



Cerrud, Augusto A., Driver ....................................................................8300
Crockett, Kitty V., Community Outreach Coordinator .........................8300
          kvcrockett@brailleinstitute.org
Dominguez, Marty, Transportation Coordinator ...................................1217
         mdominguez@brailleinstitute.org
Dubinsky, Lynn M., Educational Programs Manager ..........................1212
         lmdubinsky@brailleinstitute.org
Dunn, Deborah M.H., Counselor ...........................................................1220
         dmdunn@brailleinstitute.org
Emard, Mary Lee, ILS Instructor. ..........................................................1614
          memard@brailleinstitute.org

SANTA BARBARA CENTER
2031 De La Vina Street
Santa Barbara, California  93105
Phone:  (805) 682-6222   Fax:  (805) 687-6141
Switchboard Extension. ............................................ 8300
System Speed Number. ....................................... #600005

Lazarovits, Michael R., Santa Barbara Regional Director. ............... 8301
.........mrlazarovits@brailleinstitute.org
Nowlin, Angela, Assistant Regional Director. ................................... 8302
        anowlin@brailleinstitute.org

Alfino, Teresa (Tracy) L., Vistas Store Manager .......................... 1202/1207
          tlalfino@brailleinstitute.org
Basche, Robert C., Mobile Solutions Driver ........................................1605
          rcbasche@brailleinstitute.org
Bell, Meredith C., Student Advisor. .......................................................1223
          mcbell@brailleinstitute.org
Benavidez, Gregory M., Access Technology Specialist ............. 8300/1609
          gbenavidez@brailleinstitute.org
Brennan, Tish, ILS Instructor. ................................................................ 8300
          tbrennan@brailleinstitute.org
Camarillo, Mary D., Field Services Manager ........................................1611
          mdcamarillo@brailleinstitute.org
Cassels, Robert B., Driver ....................................................................1606
          rbcassels@brailleinstitute.org
Castagna, Phillis L., Administrative Assistant. ......................................1203
         plcastagna@brailleinstitute.org



    SANTA BARBARA CENTER...continued

Flores Trujillo, Adriana, Youth Assistant ................................................8300
          atrujillo@brailleinstitute.org
Hoffmann, Barbara A., Volunteer Services Manager ...........................8310
      bahoffman@brailleinstitute.org
Lerner, Leslie M., ILS Instructor ............................................................8300
       lmlerner@brailleinstitute.org
Minc, Jeffrey M., Driver .........................................................................1620
       jmminc@brailleinstitute.org
Quackenbush, Robert H., Youth/Career Consultant. ...........................1214
       rhquackenbush@brailleinstitute.org
Salazar, Steve, Low Vision Rehabilitation Specialist. ............................ 1603
       ssalazar@brailleinstitute.org
Schwanauer, Lynn E., ILS Instructor. .................................................... 8300
       leschwanauer@brailleinstitute.org
Streeper, Nate K., Library Coordinator .................................................8318
        nkstreeper@brailleinstitute.org
Vasquez, Tina M., Administrative Assistant .........................................8300
       tmvasquez@brailleinstitute.org
Woods, Robert E., Facilities Manager .................................................8308
        rewoods@brailleinstitute.org



PHONEMAIL GUIDELINES
It is Braille Institute’s policy that telephones be answered promptly and
courteously.

Please keep in mind that we are first and foremost a service organization.
We do not want to depart from the personal touch that has always been
a hallmark of Braille Institute and is an important part of our reputation in
the community.

With our PhoneMail system, it is relatively easy to inadvertently handle
incoming calls by either sending them directly to PhoneMail or letting
phones ring because everyone thinks our electronic friend is doing the job.

Please keep these guidelines in mind:

• The primary use of our PhoneMail system is as an option, rather
than a default. The human touch comes first.

• Before programming your PhoneMail to stand by in your place,
forward your calls to a designated support person in your
department. That person can then take a message or give the
caller the option of using your PhoneMail.

• Be sure your phone is programmed to forward to a pilot line or
receptionist’s phone that is always attended.

• When setting up your personal PhoneMail box, the following
greeting is suggested:

“Hello, this is ________________ (name and title). Please
leave a message and I will return your call. For immediate
assistance from (department name), please press 0#. To
return to the company operator, press 00#. Thank you.”

• Whenever possible, please change your personal greeting the
night before you are going to be away from the office. This includes
vacation days, compressed days, or full days at other locations.



PHONEMAIL SHORTCUTS

WHILE RECORDING LISTENING TO MESSAGE
While RECORDING message:
     SKIP INSTRUCTIONS (if allowed)
  *    Stop / RE-RECORD
  *  #   Stop / CANCEL
  *  PAUSE (stop / continue

recording)
  *  REPLAY LAST FEW WORDS

  *  PAUSE (stop / continue listening)
  *    REPLAY HEADER
  * REPLAY MESSAGE
  *    REPLAY LAST FEW WORDS
  * SKIP NEXT FEW WORDS
  * Skip to MESSAGE END
  * Skip to NEXT MESSAGE
  *    Skip to PREVIOUS HEADER
   DECREASE SPEED of message
  INCREASE SPEED of message
  DECREASE VOLUME of message
      INCREASE VOLUME of message

LISTENING TO HEADER
While LISTENING to header:

SKIP HEADER (play message)
Skip to NEXT HEADER

    Skip to PREVIOUS HEADER

ADDITIONAL HELPS

ABBREVIATED PROMPTS
(from home state)
 REGULAR PROMPTS
(from home state)

  *  #   Return to HOME STATE
       anytime

 *         DISCONNECT
       CHANGE PASSWORD

                HELP

AFTER LISTENING
After LISTENING to message:
      SAVE
       DELETE
     RECORD answer
     FORWARD message
    CALL sender7 0

7
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7

7
7

7

7

6
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ORANGE COUNTY CENTER

PhoneMail System:
  TRANSFER + 2192 + EXTENSION

Offsite Direct Access:
  Dial (714) 503-2131
  EXTENSION + PASSWORD

PhoneMail Guest Access:
  Dial (714) 503-2132
  EXTENSION
  LEAVE MESSAGE

SAN DIEGO CENTER

FORWARD / TRANSFER to
PhoneMail System:
  TRANSFER + 5092 + EXTENSION

Offsite Direct Access:
  Dial (858) 404-5031
  EXTENSION + PASSWORD

PhoneMail Guest Access:
  Dial (858) 404-5032
  EXTENSION
  LEAVE MESSAGE

RANCHO MIRAGE CENTER
FORWARD / TRANSFER to
PhoneMail System:
  TRANSFER + 6105 + EXTENSION

Offsite Direct Access:
  Dial (760) 202-6105
  EXTENSION + PASSWORD

PhoneMail Guest Access:
  Dial (760) 202-6106
  EXTENSION
  LEAVE MESSAGEORANGE

PHONEMAIL ACCESS

FORWARD / TRANSFER to

FORWARD / TRANSFER to
PhoneMail System:
  TRANSFER + 8305 + EXTENSION

Offsite Direct Access:
  Dial (805) 898-8305
  EXTENSION + PASSWORD

PhoneMail Guest Access:
  Dial (805) 898-8306
  EXTENSION
  LEAVE MESSAGE

SANTA  BARBARA CENTER



DESERT CENTERSIGHT  CENTER

FORWARD / TRANSFER to
PhoneMail System:
  TRANSFER + 1492 + EXTENSION

Offsite Direct Access:
  Dial (323) 906-3131
  EXTENSION + PASSWORD

PhoneMail Guest Access:
  Dial (323) 906-3132
  EXTENSION
  LEAVE MESSAGE

PHONEMAIL ACCESS
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